
h IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
/ (Docket No. 2454) 



In re Application of: 



Pallavur Sankaranaraynan and 
Brian Mauer 



Group Art Unit 2661 



Serial No. 10/789,766 



Confirmation No. 1895 



Filed: February 27, 2004 

For: Method and System to Support Internal 
Calling Upon Loss of Connection 
with IP Centrex Server 

Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 



In regard to the above identified application: 

1 . We are transmitting herewith the attached: 

A. Form PTO- 1449; 

B. Copies of cited references; and 

C. Return receipt postcard. 

2. With respect to additional fees, no additional fee is required. 

3. Please charge any additional fees or credit overpayment to Deposit Account No. 
210765. A duplicate copy of this sheet is enclosed. 

4. CERTIFICATE OF MAILING UNDER 37 CFR § 1.8: The undersigned also 
hereby certifies that this Transmittal Letter and the paper, as described in paragraph 1 
hereinabove, are being deposited with the United States Postal Service with sufficient postage as 
first class mail in an envelope addressed to: Mail Stop Amendment, Commissioner for Patents, 
P.O. Box 1450, Alexandria, Virginia 22313-1450 on this 24 th day of September, 2004. 



MCDONNELL BOEHNEN 
HULBERT & BERGHOFF LLP 
100 SOUTH W ACKER DRIVE 
CHICAGO, ILLINOIS 60606 
TELEPHONE (312) 013-0001 
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Filing Date: 


Group: 
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6,411,802 
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Cardina et al. 
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Schmidt et al. 
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Document Number 
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Country 
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Subclass 
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OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc). 





3. 


Scott Stamp, "IP Centrex Creates new Opportunities for Equipment Manufacturers," Telcordia Technologies, Inc., 2001 jj 




4. 


Ian Angus, "Centrex Versus PBX: A new Look at an Old Debate," Telemanagement #184, April 2001 . 








EXAMINER 


DATE CONSIDERED 



EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP 609; Draw line through citation if 
not in conformance and not considered. Include copy of this form with next communication. 
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